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1. HosicHUTEALHASA 3aIIHCKA

1.1. Heap u 3agaun AU CHUATITHHBI

Lenn

JUCHHUILINHBI

- COCTOHUT B

OCBOCHUU

npodeccuoHabHBIX ~ KOMIETEHLIUH,

OGGCHG‘-II/IBaIOH_II/IX 3HAHUC TCXHOJIOTHYCCKUX IMMPOUCCCOB B ACATCIILHOCTU TYPUCTCKUX HpeI[HpI/IHTI/Iﬁ

3amaun JUCLUILINHGL:

- U3YUYCHUC NNOHATUSA TCXHOJIOTHUYCCKOI'0 Mpo1ecCa B TYPU3MCE,
- HU3Y4YCHHC POJIH I/IH(i)OpMaHI/IOHHBIX TEXHOJIOTUM M WX HCHOIL30BaHHE B JCATCIIBHOCTH

TYPUCTCKUX IIPEANPUATUML;

- OCBOCHHEC TCEXHOJIOTMYECKHUX IIPOLIECCOB B TypHCTCKOﬁ JACATCIIBHOCTH,

0COOEHHOCTH

OpraHu3alK MpOIEecCOB (POPMUPOBAHUS, BHEAPEHHs M PpEANTHU3alUU TYPUCTCKOTO MPOAYKTa M
TYPUCTCKHX YCIYT HA NPEANPUATUAX TypU3MA.

1.2. IlepeyeHb IUIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHUS 10 JUCHHUILIIMHE, COOTHECEHHBIX C
HHANKATOPAMM JIOCTUKEHUSI KOMIIETeHIN

KoMmnerennus
(Ko 1 HAMMEHOBAHUE)

HNuaukaropsl
KOMIIEeTeHI M I
(KoJl ¥ HAMMEHOBAHUE)

PesynbTaThl 00y4eHus

[K-2 - CnocobGen
dbopMyIupoBaTh
KOHIICTILIUIO TYPUCTCKOTO
HpENpUsATHS,
pa3pabaTbIBaTh

3 PEKTUBHYIO CTPATETHIO
U pOpMHPOBATH AKTUBHYIO
HOJIMTUKY OLEHKH PUCKOB
IPEANPUATHS TYPUCTCKOU
UHyCTPUH

I1IK-2.1 - [Ipumenser
COBPEMEHHBIE METO/IbI U
TEXHOJIOTUHU
IIPOEKTUPOBAHUS
JESTENIBHOCTH TYPUCTCKOTO
PEIIpPUATHS

3HaTh: OCHOBBI YIIPaBJICHUS
KOJUIEKTUBOM

YMeTb: OlleHuBaTh NPOOJIEMHBIE
CUTyalluu B TYPUCTCKOU JEATCIBHOCTH
Brnaners: ciocoOHOCTBIO pa3pemarhb
npoOJIEMHBIE CUTYALH B TYPUCTCKOM
JESITEIIBHOCTH

[1K-2.2 - [Ipumensier
COBpPEMEHHBIE TEXHOJIOTHU
OKa3aHMs yCIyT B
OpraHu3anysaX TYPUCTCKON
chepsl, OTBEYAIONTUX
TpeOOBaHUAM MOTpeOUTENEH
10 CPOKaM, LI€HE U YPOBHIO
KayecTBa 00CITy)KUBaHUS, a
TaKKe TpeOOBaHUSAM
0e30macHOCTH

3HaTh: 0COOEHHOCTH TYPUCTCKON
JeSITeTbHOCTH

YMeTh: pemarhb 3a/1auu, OTPaKaroIue
po0JIeMbI B TYPUCTCKON
JeSITeTbHOCTH

Brnazners: ciocoOOHOCTBIO MPUHUMATH
HECTaHAAPTHBIC PEIICHHS, Pa3periaTh
npoOJIeMHbIE CUTYAIH B TYPUCTCKOM
WUHIYCTPUH

[1K-2.3 - ®opmupyet uaeto
MIPOEKTa, OPraHU3yeT
MPOEKTHYIO AESITEIbHOCTD

3HAaTh: UCIIOJIb30BATh TEXHOJIOTHU
MOMCKA PEIICHUH B ACSTEIbHOCTH
NPEANPUATHI TYPUCTCKONW UHIYCTPUH
YMeTb: TOTOBHOCTBIO TPUMEHSTh
METO/Ibl aHAIN3a, pa3pabOTKU U OUCKA
pPELICHHI B NEATEIIBHOCTH
MPEANPUATHI TYPUCTCKONW UHIYCTPUH
Brnaners: ciocoOOHOCTHIO HCTIOIB30BATH
HAaBBIKU M YMEHUS OpraHu3aliu
HAy4HO-UCCIEI0BATENbCKUX U HAYYHO-
MIPOU3BOJICTBEHHBIX PadoT,
yIpaBieHUs! KOJUIEKTUBOM, BIAJIETh
OCHOBaMH KOMaH/1000pa30oBaHus,
(dopmMHpoBaTH OIATONPUSATHBIN
MOPaJIbHO-TICUXOJIOTMYECKUN KITUMAT




JUTSL IOCTUKEHUS TOCTaBIEHHBIX
IeJIe, OIlCHNBATh KaueCTBO
pe3yJIbTaTOB JUYHON U KOJUIEKTUBHOU
JeATEIbHOCTH

1.3. MecTO AUCUMIJIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Jucuuninuza (Mo0ynb) « TeXHONIOrnueckue MpoLecchl B TYPUCTCKOW JESTEIbHOCTH» OTHOCHUTCS
K 4acTd, (opMUpyeMOl y4yaCcTHUKaMU 0Opa30BaTeNbHBIX OTHOUICHHWH OJIOKa JAMCUUIUIUH Yy4eOHOTro
I1aHa.

Jlisi  OCBOGHMSI JAWUCUHUIUIMHBI  (MOOY/is) HEOOXOAMMBI 3HAHMS, YMEHHS W BIAJCHUS,
cOpMUPOBAHHBIE B XOJi€ M3yUEHUsS CIEAYIOUIMX IUCUUIUIMH U MPOXOXKJIEHUs NMpakTuk: Paszurue
KaJJpOBBIX PECYpPCOB B TYPUCTCKOH OTpaciu, TeXHOJOTHH OTKPBITHIX CUCTEM B MHIYCTPUHU TypH3Ma,
MexyHapoJHbIE CHCTEMbl YIpaBICHHS KayecTBOM B Typu3Me, PekinamHas AesTeIbHOCTbh B
MEXIYHAPOJAHOM TypU3ME.

B pesynbrare ocBOeHUS MUCHMIUIMHBI (M00Y/s) GOPMUPYIOTCS 3HAHWS, YMEHUS W BJaJICHHUS,
HEOOXOAUMBIEC ISl W3YYEHHUS CIEIYIOIUX AUCHUIUIMH U TIPOXOXKACHUS TPAKTHK: YIpaBlIeHHUE
WHBECTUIIMOHHBIMU ¥ WHHOBAIIMOHHBIMH MPOEKTaMH B Typusme, CUcTeMa yIpaBlieHUS! YCTOWYUBBIM
pa3BuTHEeM TypusMma, HayuHo-uccienoBarenbckuii cemuHap "OTKpBITBIA Typu3M: HHHOBAIUH,
KpayACOpCUHT, Koyutadboparusa', OpraHu3aiimoHHO-yIpaBIeHUYECKas IPAKTHKA.

2. CTpyKTYpa IMCHUNJINHBI
OO6mmas TpyA0EMKOCTh TUCHUIUTHHBI COCTaBIseT 3 3.¢., 108 akagemuyeckux daca (oB).

CTpyKTypa AUCHUILIMHBI 1JIs1 04HOH GopMBbI 00yUeHUs1

O0beM UCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboThl 0OydYarommxcsi ¢ TeAarormiyecKuMu
paOoTHUKaMU W (WIM) JHMIAMHU, NMPUBJICKAEMbIMH K pealn3alud 00pa30BaTEeNbHONW MPOrpaMMbl Ha
WHBIX YCIOBHSX, IPH MPOBEJICHUH YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuecTBo
4acoB
2 Jlexnn 10
2 CeMuHapsl 20
2 OK3aMeH 18
Bcero: 48

O0beM auCHHILTUHBL (MOTYJIs1) B hOpME CaMOCTOSITENIbHON pabOoThl 00YJAIOIIUXCSI COCTABIISICT
60 akageMUUECKHX YacOB.

3. Coaepxanmne TUCHUNINHBI

Ne [ HamMmeHoBaHMe pa3jaeiia Coaepxxanue
AUCHMILINHBI

1 Tema 1. TexHomornueckue [ToHsiTHE TEXHOTOTHUYECKOTO MpOoLECCa.
MIPOLIECCHI B TYpU3ME XapakTeprucTHUKa U ONUCAHUE TEXHOJIOTMYECKOTO

npouecca. YIpaBlIeHUE TEXHOJIOTHUECKUM IPOLECCOM.
TexHonornueckue npoueccol B Typuzme. OCHOBHbBIE
TEXHOJIOIMYECKHE MTPOLIECCHI B TYPUCTCKOM
JeATebHOCTH. TeXHOIOrus Kak OCHOBA BEICHMS
TYPUCTUYECKOTO OM3HECAa U UCTOYHUK KOHKYPEHTHBIX
peuMyIecTB. ba3oBble TEXHOJIOTUH B TYpU3ME.
BrIpaboTKa TEXHOJIOTHH TYPUCTCKOM OpraHn3anueil.




Opranu3zanys TEXHOJIOTHYECKOTO Mpoliecca paboTsl
Typdupmsl. [Toaroroska nepconana ajs 3¢ HEKTUBHON
paboThI TYPUCTCKUX HNPEATNPUATUNA B COBPEMEHHBIX
YCIIOBHSIX.

Tema 2. ndopmanmonssie
TEXHOJIOTUHU B OpraHU3aluN
TEXHOJIOTUYECKOTO MpolLecca Ha
HOpeANpUATHIX cepbl Typu3Ma

Hcnonp3oBanne MHPOPMAITMOHHBIX TEXHOJIOTUH B
JIEeATEIbHOCTH TYPUCTCKUX MpeanpusThii. OCHOBHbIE
3aa4u, MPOOJIEMBbI U IEPCIIEKTUBHI BHEPEHUS
COBPEMEHHBIX TEXHOJIOTHI B TYPUCTUUYECKON OTPACIIH.
BHenpeHnne TEXHOJIOrMYECKUX HOBALMK B
JIeATEIbHOCTH TYPUCTCKUX MPEANPUATHN.
KpynHeiimme KoMIIbIOTEpHBIE CUCTEMBI OPOHUPOBAHUS
U UX BJIMSHUE HA TYPUCTCKYIO I€ATEIbHOCTD.
XapakTepHuCcTUKa OCHOBHBIX CUCTEM KOMIIbIOTEPHOTO
OpOHMPOBaHUS U PE3EPBUPOBAHUS TYPUCTCKUX YCIIYT.
[IporpaMMHbIe KOMITJIEKCHI aBTOMATU3 AN
TypUCTCKOI AesitenbHOCTU. [Iporpammuoe
o0ecrieyeHre AJs TypOorepaTopoB U TypareHTOB.
Buenpenue nmporpaMMHOro obecreyeHus B
JESATENIBHOCTh TYPUCTCKUX IPEIIPUSITHHN.
MynbTUMeMITHBIE TEXHOIOTUH B Typr3Me. [ Ipenmyiectsa
MYJIbTUMEAUMHBIX IIpe3eHTauui. MIHHOBallMOHHBIE
TEXHOJIOTMH B DKCKYPCUOHHOM JI€ATEIBbHOCTH.
BupryanbHble MyTemecTBUS U 3KCKYPCUU. DNEKTPOHHAS
KOMMEpLS.

Tema3. TexHOJIIOrMUECKUH Mpoliecc
(hopMHUpOBaHHSI HOBOTO
TYPUCTCKOTO TPOAYKTa

OmnpeneneHue cTpaTeruul pa3padbOTKU TYPHUCTCKOTO
npoaykra. HopmarusHo-1ipaBoBast 0a3a opraHusanuu
JESATENILHOCTH NMPEANPUATUI TypHU3Ma 10
(OpPMHPOBAHUIO TYPUCTCKOTO MpoaykTa OCHOBHBIE
3TaIbl TEXHOJIOTHYECKOTO Iporecca (OpMUPOBAHUS
TYPUCTCKOTO NMpoAykTa. ['eHepanus uaeit: mpoBeacHHuE
MapKETUHTOBBIX UCCIIEJOBAHUN PBIHKA, ONIMCAHNE
TYPUCTCKOH YCIIyTH, pa3paboTKa coAepKaHus
npolecca NpoeKTUPOBaHUs Typycayr. BzanMocss3b
JTAaIoB NIPOEKTUPOBaHMs Typyciyr. busHec-anamus.
[InanupoBanue u popmupoBanue npoaykra. Ilouck
IPEIIPHUATHH, IPEIOCTABIAIOINX TYPUCTCKHUE YCIIYTH.
IlenooOpa3oBaHuE TYpUCTCKOTO POAYKTA.
OKCIEpUMEHTAJIBHOE UCTIBITAHUE U OLICHKA
HKOHOMHUYECKON 3(P(PEKTUBHOCTH TypPIPOAYKTA.
Metoandeckoe obecriedeHne TYPUCTCKOro IPOAYKTa.

Tewma 4. TexHomOrMUECKUI TpoLecce
BHEJPEHHUS U peau3aluu
TYPHUCTCKOT'O MPOAYKTA HAa PHIHOK

Oranbl BHEIPEHUS TYPUCTCKOTO IPOAYKTA HA PHIHOK.
[IpoOHOE BHEIPEHUE TYPUCTCKOTO MPOAYKTa. MeTO b
MPOABHIKCHUA U UX UCIIOJIB30BAHUC AJIsI BHCAPCHUA
TYpPUCTCKOTO MPOAYKTa Ha pIHOK. MeToauueckue
ACIEKThl TEXHOJOTUH MPOJIAXK TYPUCTCKOTO MPOIYKTa:
AJITOPUTM TpoIecca MPOJaXH TypIpoayKTa B oduce
Typdupmbl. TeXHUKA U BUIBI IPOJIAXK B TypH3ME.
CrumynupoBaHue IpoJax. TUITBl TOTpeOuTeneH
TYPUCTCKOTO IIPOJIyKTa U Typyciyr. [Iponecc ouneHku
noTeHuuaibHoro nokymarens. [Ipouecc paboTsl ¢
MOKYTaTeIeM: OIpe/ieJICHHIEe MOTPeOHOCTEH,
MpEe3eHTaNNs MPOAYKTa, OPOHHPOBAHKUE U O(OPMIICHHE




caenku. [Icuxonornyeckue npueMsl BO3AEHCTBUS Ha
pa3IMYHbIE KATETOPUHU MOTEHIMAIBHBIX KJIMEHTOB.

5 Tema 5. IIpouecc 0OcIyKUBaAHHS
KJIMCHTOB

Conepxanue TEXHOJIOTUYECKOTO nporiecca
o0CITy>)knBaHUSI TypUCTOB. [IpHHIUIIBI 0OCITY)KUBAHUS:
KayecTBO  OOCIyXHMBaHUS,  WH(POPMHPOBAHHOCTS,
HACBHIIIEHHOCTh MPOTPaMM, HEHABSI3YMBOCTh CEPBHCA U
np. CoOmroieHne TEXHOJIOTHYECKUX O0COOEHHOCTEH
Typa H TIOXEJIaHWH TYPHUCTOB TMIPH OpraHHU3alNN
oOciyxuBanusi.  ONTHUMaJIbHOCTH  OOCITY)KMBaHUS.
KonTposns kaudectBa obcmyxkuBanus. OOcCiyXHUBaHUE
Pa3JIMYHBIX KaTErOPHiA OTPEOUTEICH.

4. O0pa3oBaTe/ibHbIE TEXHOJOTHH
3aHSATUN 10 JUCHUITIINHE HCIIOJIb3YIOTCA Ppa3InvIHbIC

Jns  mpoBeneHHs  y4eOHBIX

oOpa3oBaTenbHbIe TEXHOJOTHH. [l OpraHu3ali y4eOHOTO Mpolecca MOXKET OBITh HCIOJIB30BAHO
ANEKTPOHHOE 00ydeHre U (UJIH) TUCTAHIIMOHHBIC 00pPa30BaTeNbHBIC TEXHOIOTHH.

5. OuneHka INIaHMPYeMbIX Pe3yJIbTaTOB 00y4eHHSA

5.1 CucreMa oneHHBAHUA

DopMa KOHTPOJIA Makc. K0JM4ecTBO 0aJ1710B
3a oany Bcero
padoty

Texkynuil KOHTPOJIb:

- onpoc 5 bannos 106annos
- npeseHmayus 5 6annos 5 bannos
- yuacmue 6 OUCKYCCUU HA CeMUHAape 5 bannos 256annos
- mecmuposanue 106annos 10 6annos
- KOHmMpobHas paboma (mema 4) 10 6annos 10 bannos
[TpomexyTouHasi aTTeCTalus — IK3aMeH 40 GanoB
Hroro 3a cemectp 100 6amnoB

ITomy4yeHHBIN COBOKYIHBIN PE3YIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLICHOK U B
IIKaly OlleHOK EBpomnelickoii cucteMsl nepeHoca u HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUM C TaOJIUIICH:

Ixaina
100-6amnpHas mkana | TpaguuuoHHas mikana ECTS
95-100 A
23— 94 OTJINYHO B
68 — 82 XOpOILIO 3a4TE€HO C
56 — 67 D
50_55 YIOBJIETBOPUTEIHHO E
20-49 FX
0-19 HEYI0BJIETBOPUTEIHHO HE 3a4TEHO F

5.2 Kpurtepuu BbICTABJIEHHSI OLIEHKHU MO JUCHHUILIHHE




Bamasl/ | Ouenka no Kputepuu oueHku pe3yJbTaToB 00yUeHHs 0 TUCHUILINHE

HMIxaga | gucHUIIMHE
ECTS

100-83/ OTJINYHO/ BricTaBnsieTcs 00y4aromemMycs, €CiIi OH TTyOOKO M MMPOYHO YCBOWI TEOPSTUICCKHUN 1
AB 334YTEHO MIPaKTUIECKUN MaTepHai, MOKET NPOJEMOHCTPHPOBATH STO Ha 3AHATHAX H B X0/
MPOMEKYTOYHON aTTeCTAIlHH.

OO0y4aronuiicst HICYEPITBIBAIONIE W JIOTHUIESCKHU CTPOMHO M3JIaraeT y4eOHbIN MaTepual,
yMeeT yBS3BIBaTh TEOPHIO C TPAKTUKOM, CIIPABISIETCS C PEHIICHUEM 3a/1a9
npodecCrOHaNbHOM HANPaBICHHOCTH BEICOKOTO YPOBHS CIIOKHOCTH, IPABMUIIBHO
00OCHOBBIBACT MIPUHSATHIC PEIICHUS.

CB000OHO OpUEHTHPYETCs B yueOHOH 1 npodeccroHabHOM IUTepaType.

OreHKa 1o AMCHMIUINHE BBICTABISIIOTCS 00ydaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHOM aTTeCTalUK.

Kommnereniyu, 3akperuiéHHble 3a TUCUUILTMHON, c(hOPMHUPOBAHbI HA YPOBHE —
«BBICOKHI.

82-68/ Xopo1o/ BricraBinsiercst o0yuaroneMycs, eciiu OH 3HaeT TEOPETUIECKUH 1 TPAKTHYECKUN
MaTtepual, FpaMOTHO U 110 CYLIECTBY M3JIaraeT €ro Ha 3aHATHAX U B X0
MPOMEXXyTOYHOH aTTeCTaIMy, HE JOMyCKasl CYIIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst MpaBUIIbHO MPUMEHAET TEOPETHIECKUE MTOJI0KEHHS MIPU PEIICHUH
HpaKTHYECKUX 33124 Npo(ecCHOHAIBLHON HAaNPaBICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BIaJI€eT HEOOXOAMMBIMH IJISl 3TOTO HAaBBIKAMH U MIPUEMAMHL.

JlocTaTo4yHO XOpOLIO OpUEHTHPYETCS B Y4eOHOH U podeccHoHaNBHOM IuTepaType.
OrieHKa o AMCHMIUINHE BBICTABISIFOTCS 00ydaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyIIEH ¥ IPOMEKYTOYHOM aTTECTalUK.

Komnereniuu, 3akperuiéHHble 3a TUCUUILTMHON, c(hOPMHUPOBAHbI HA YPOBHE —
«XOpOUIHIY.

67-50/ YIOBJIETBO- BricraBnsiercst oOyuaronieMycs, €M OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
D,E pHTEINBHO/ NPaKTHIECKUiT MaTepUall, AOMyCKACT OT/CIbHbIC OLIMOKY IPH €T0 U3JIOKECHUH Ha
3aHATHAX U B XOJZI€ TPOMEKYTOIHON aTTeCTalnH.

OOyuaronuicst HCTIBITEIBAET ONIPECIEHHBIE 3aTPy IHEHHUS B IPHMEHECHUH
TEOPETHUYECKUX MOJIOKEHNH NPH PEIICHUHN NPAKTUYECKHX 3a/1ad PO eCCHOHATHHON
HaIpaBIEHHOCTH CTAaHJAPTHOTO YPOBHSI CIIO’KHOCTH, BIAJEET HEOOXOIUMBIMH IS
3TOro 6a30BBIMH HaBBIKAMU M IPUEMaMH.

JleMOHCTpHpYET AOCTATOUHBIN yPOBEHb 3HAHHS YIEOHOM INTEPATYPHI 110 AUCIUIUINHE.
OrieHKa o AMCIMIUINHE BBICTABISIIOTCS 00ydaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHOM aTTECTalUK.

Kommnereniuu, 3akperuiéHHble 3a TUCUUILTMHON, c(DOPMHUPOBAHbI HA YPOBHE —
«JIOCTaTOYHBINY.

49-0/ HCYIOBJICT- BricraBnsiercst oOyuaronieMycs, €l OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETUUECKHUN
F,FX BOPHUTEIIbHO/ | Y IPAKTHYECKNH MaTepHal, 0MyCcKaeT rpyOble OIIMOKY ITPH €T0 M3JIOKESHUH Ha
3aHATHAX U B XOJI€ TPOMEKYTOIHON aTTeCTalnH.

OOyuaronuicst NCTIBITEIBAET CEPHE3HBIC 3aTPYHEHHS B IPUMEHEHHH TEOPETUIECKIX
TIOJIO>KCHUH TIPH PEIIEHUN MPAKTUYECKHUX 3a4a4 NMPOoeCcCHOHATBHON HAMIPaBIEHHOCTH
CTaHIAPTHOTO YPOBHS CI0KHOCTH, HE BJIaIe€T HEOOXOANMBIMH TSI TOTO HABBIKAMU H
npuéMamMu.

JeMoHCTpHpYyeT (hparMeHTapHbIC 3HAHHUS yIeOHOH IUTEpaTyphl IO TUCIUIIIMHE.
O1ieHKa o AMCLMIUINHE BBICTABISIFOTCS 00yYaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHOM aTTECTaLUK.

KommneTeHun Ha ypoBHE «0CTATOUHBIINY, 3aKPEIIEHHbIE 32 AUCHUIUIMHOM, He
c(OpPMHUPOBaHBI.

C 32YTEHO

3a4TCHO

HC 3a4TCHO

5.3 OueHouHble cpeacTBa (MaTepHaJbl) ISl TEKYyWIero KOHTPOJISI YCIeBaeMOCTH,
MPOMEKYTOYHOM aTTeCTAMM 00y4aIOLIUXCSl N0 JUCHHILIHHE

Ilpumepnana memamuka 00K1a008, npe3eHmMayuil
1. TexHomorus Kak HCTOYHUK KOHKYPEHTHBIX IPEUMYLIECTB TYPUCTCKOIO IPEAIPUATHS.
2. ba3oBbI€ TEXHOJIOTUU B TYPUCTCKOU JIESITEIHHOCTH.
3. Ksamudukamus mnepcoHasia B OpraHM3alMU TEXHOJOTHYECKOTO Ipolecca TYPUCTCKOU

(bupmBI.



4.
3.

MynbTUMeIUIHbBIE TEXHOJIOTWH B TYPUCTCKOM JIESTETLHOCTH.

NHHOBAaLIMOHHBIE TEXHOJOIMU B  JEATEIBHOCTU MPEANPUATHH, NPEAOCTABIAIOMINX

TYPUCTCKO-3KCKYPCUOHHbBIE YCITYTH.

6.
7.
8.
9.
10.
11.
12.
13.

DNeKTpOHHAsE KOMMEPLIUSI B TYPUCTCKOU JESTETLHOCTH.

MupoBasi UHIYCTpHS pa3BlICUCHHUS: IEATEIbHOCTh B MEXIYHAPOIHOM TypHU3ME.
Oco6eHHOCTH OpraHU3alMy MUTAHUSI HHOCTPAHHBIX TYPHCTOB.

dopMUpOBaHHE U PA3BUTHE CEPBUCHOI cucTeMbl B Poccuu.

[TporpaMMHOe 00CITy)KMBaHHE B paMKaX BbE3JHOTO TypU3Ma.

OO6cmyKMBaHNE TYPUCTOB 10 PAa3HBIM BUAAM U HAIIPABICHUSM.

Texnonornueckuii mporece GopMupoBaHUS HOBOTO TYPUCTCKOTO MPOIYKTA.
[IpoekTupoBaHue TypUCTCKUX YCIYyT KaK OJUH M3 OCHOBHBIX 3TAloOB Ipoliecca pa3padoTKu

TYPUCTCKOTO IIPOAYKTA.

14. Buenpenue HOBBIX GOpM 00CITy’)KMBaHUS HA IPEIIPUSATHIX HHIYCTPHU TypH3Ma.

15. Pons wH(OpPMAIMOHHBIX TEXHOJOTHH B OOECIEUYEHHWH KA4eCTBEHHOTO OOCTY)KHUBaHUS
TYpHUCTOB.

16. Braenpenue nporpaMMHOTO 00ECIIEUEeHHUS B IEATEIHOCTh TYPUCTCKUX TMPEATPUATHA.

17. TexHOJOrM4ecKuil MpoIecC BHEAPEHUS TyPUCTCKOTO MPOIYKTa HA PHIHOK.

18. OcoGeHHOCTH Mporecca 00CIyKUBaHUs B opuce TypUpMBI.

19. Crtparerus o6ciyXKMBaHUs HA IPEANPUITHAX TYypPHU3MA.

20. CobumosieHre  TMCUXOJIOTHUECKUX  OCOOCHHOCTEH moTpeOuTeneid Npu  OpraHU3aliH
00CITy )KMBaHUA.

Tect puna NMpPOBEACHUA TEKYILIEIro KOHTPOJIA

Tect. TexHonoruvyeckuii mporecc pazpadbotku Typuctckoro npoaykra(l1K-2)

Kakumu 3aKk0HOJaTEIbHBIMU JOKYMEHTAMHU ONPEAeIIIeTCsl IPOEKTUPOBAaHKE Typa?

I'OCToMm

b) 3akomam P® «O6 | B) 3akonam P® «O 3ammre
OCHOBax TYPHUCTCKOH | TIpaB MOTpeOUTENICH
NEeSTETbHOCTH

KaxoBbl 00s13aTesbHBIC TPEOOBAHUS K TYPUCTCKOMY TTPOJT

KTy, cornacHo 'OCTy 50690-20177?

A) UYerkoe  coxepxanue | b) CootBerctBue | B) T'apantus  Ge3omacHOCTH
pOrpaMMbl OOCITYKUBAHUSI | IPOTrPAMMBI 3anpocy | ®HU3HHU, 370pPOBbS, HMYLIECTBA
TypHUCTa TYPUCTOB U OKpY’Karoleu

Cpelibl

KakoBbl OCHOBHBIE aCIIEKThI 10A00PA MOCTABIIUKOB YCIYyT?

A)

penyTtanus

KauectBo yeayr, | b) Mecropacnonosxxenue | B)Pasmep koMuCCHOHHBIX

napTHepa,
COOTBETCTBUE YPOBHS U THIIA
BCEX YCIyT COIMAIBbHOMY
CerMEHTy mnoTpeOuTeneii u
BUJIy TypH3Ma

oduca GupMBbI, coaepKaHue
pEKIaMHBIX OyKJIETOB,
CKUJIKH Ha TIPOJTYKT

UTO0 Takoe TEXHOJIOTUYECKUI MPOIECC B TYPUCTCKON AEATEIBHOCTH?
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A) ynopsioueHHas b) Crporo onpenenenHas B) Bce BhiuienepeuncieHsoe
MIOCJIETIOBATEIbHOCTh IIOCJIEI0BATEIBbHOCTh
B3aMMOCBSI3aHHBIX ACUCTBUN | JEHCTBUH 10 CO3/IaHUIO

0 MOJIyYeHHIO TpedyeMoro TYPUCTCKOTO IPOJIYKTA,
pe3ynbTara OCHOBaHHas Ha
WCIIOJIb30BAHUH NPUPOIHBIX
MPOLECCOB U YEIIOBEUECKOM
NEeATEIbHOCTH

5. OnucaHue TEXHOJOTMYECKOIro NMpouecca J0J2KHO B JOKYMEHTAaXx :

‘ A) TexHonoruyeckas KapTa ‘ b) MapuipyTHast kapra ‘ B) Bce BhlnienepeuncieHHoe

6. TexHosiorm4eckuii mpouecc B TYPUCTCKOM 1eSITeIbHOCTH BKJIKOYAET:

A) Coop, 06paboTKa 1 b) [Toarororka | B) Bce BrimenepednciieHHOE
N3YYCHUC UCXOJIHBIX JaHHBIX, 060CHOBaHI/I$I

OTIpeIeICHUEe OCHOBHBIX 1eJ1eco00pa3HOCTH

TEXHOJIOTUYECKUX PELICHUH, | MPOU3BOJACTBA  IPOAYKTa,

JOKYMEHTHPOBaHUE U3y4YeHHE  BO3MOXKHOCTEH

TEXHOJIOTHYECKOro Ipolecca | peann3aiuu

7. Pa3paboTka MapuipyTa u onpejieJieHIe YCIyT BBIIOJHSAETCS Ha CTaIiH:
A) IlpoexTupoBanus Typa b) IlnanupoBanus Typa B) ®opmupoBanus
00CITy)KHBaHUS
8. OO6cnyxH1BaHUE TYPUCTOB BKIIIOYACT:
A) Ilpuem knueHTa u b) [Ipuem knuenTta u B) [Ipuem kiuenrta u
YCTaHOBJICHHE KOHTAKTA, YCTaHOBJICHHE KOHTAKTA, YCTaHOBJICHHE KOHTAKTA,
peIoxKEHHE TYPOB C nH(OPMHUPOBAHKE KIIMEHTA, | MPEIJIOKEHHE TYPOB C YUYETOM
Y4eTOM MOTHBAIMU KIMEHTa, | O()OpMIICHHE CIIENIKH, noTpeOHOCTEH KIIMEeHTa,
oopMmIIeHHE CAETKU KOHTPOJIb HaJl oopMIIeHHE CAETKHU, KOHTPOJIb
00CITy’)KUBaHHEM BO BpeMsl | HaJ Kau€CTBOM YCIIyT
MOE3AKU
0. B pa3paboTke TypnpoayKTa MpUHUMAIOT y4acTHe:
A) TyporepaTtopsl, | b) TyponepaTopsi, B) Typoneparopsl, TypareHTsl u
TypareHThl MOCTABIIUKH YCIIyT IpEIIpUITHS,
IPEIOCTABISAIONINE TYPUCTCKHE
YCIIYTH
10. ['1o6asIbHBIC KOMITBIOTEPHBIC CHCTEMbI OPOHUPOBAHMS:
‘ A) Amaneyc, Nanmuneo ‘ b) Okcnpecc, Kunapuc ‘ B) I'abpuanp, MaTtice
11. [InaHupoBaHue Typa BKIHOYACT:
A) Pa3paboTKy cxembl b) Usyuenue cripoca, B) Bcé BrimenepedymncieHHoe.
NeSITeIbHOCTH TypoIieparopa | KOMIUIEKTAIMIO Typa,
10 MJIAaHUPOBAHUIO U pa3paboTKy NporpamMmbl
OpraHu3aluy Typa, 00CITy)KUBaHUSI.
JOTOBOPHYIO KOMITAHHUIO,
pacuér CTOUMOCTH Typa.




12.

13.

14.

15.

16.

11

Kaknmu moxkymenTaMu oopMITIeTcst CIIPOSKTUPOBAHHBIN Typ?
A) [Iporpamma | b) Texnonmoruueckas kapta | B) [oroBop ¢ mapTHepoMm,
oOcImy>)XMBaHUsS W  KaTajor | Typa, rpaduK 3arpy3kd | mporpaMmma o0cTy)KMBaHUS,
IIEH, Bayuep, JUCT | TYPUCTCKOTO TPEANPHUSITHS, | KATaJIOT IIeH, TUCT OTMETOK
npoOMpoBaHusA, 3asBKa Ha | MHOOPMAIMOHHBIM  JIUCTOK
OpoHMpOBaHUE K TYpUCTCKOH  IIyTEeBKE,
nmporpamMma 00CITy>KHMBaHUSI,
pacyeT CTOUMOCTH
KakoBbI OCHOBHBIE acCMIEKTHI TO00PA MOCTABIIUKOB yCIyTH?
A) KauectBo ycayr, | b) Cocrapnenue | B) Bee BolenepeuncieHHoe
penyTtanus napTHepa, | TOrOBOPHOM
COOTBETCTBUE YPOBHS M THIIA | TOKYMEHTAIIUH,
BCEX YCIyTI COIMAJIbHOMY | MPAaBOCIOCOOHOCTbD,
CEeTMEHTy MOTpeOuTeNneil u | CIOCOOHOCTh  BBIMOJIHATH
BUY TypU3Ma CBOM  OO0SI3aHHOCTH  TIO
JIOTOBOPY
Kakue u3 HIDKenepeuncIeHHBIX IOKYyMEHTOB SIBIISTIOTCS TEXHOJIOTHUECKUMU ?
A) TypryTeBka b) Bayuep B) Bce BrimenepedncieHHoe
— Texnomornyeckas kapra — JloroBOpHI € KJIMEHTaMU
TYpPUCTCKOTO Ty TEIICCTBHS o COBITY
— JloroBopsl ¢ — JIuct otmMeTok
MOCTaBIIUKOM YCITyT — CrtpaxoBka
— Jluct 6ponupoBanus — 3asBka Ha
— HudopmarmoHHbIi OpoHUpOBaHHE
JIUCTOK
Yro npeacrasisieT co00ii MpoeKT Typa?
A) He xonkperusupoBannoe | b) CpopmupoBanHbIit B) Mopens Typa, BKITIOUaromas
(1o HAUMEHOBAHUS OTEJEH, MOJTHOCTBIO TYP porpaMMy OOCITyKHUBaHHSI,
MEPEBO3YMKOB U M. ) MIPOEKT JOTOBOPHON KOMIaHUH
npecTaBICHUEe 0 OyayIieM
IPOAYKTE.
KoHTpoJibHbIe BONPOCHI AJs IK3aMeHa 110 1M CUMILJINHE:
1. OcHOBHBIE TEXHOJIOTHYECKHE TPOIECCH B TYPUCTCKOU JIEATEIHHOCTH.
2. Texuomnorust GopMUPOBaHUS TYPUCTCKOTO MpoaykTa. OCHOBHBIC TAIbI  UX
XapaKTepPUCTHKA.
3. TexHosorus NpOABMKEHUSI TYPUCTCKOTO MPOIYKTA: LENH, 3a/1a4l, METOIbI, ITalbl, KpaTKas
XapaKTepPUCTHKA.
4. ®opMupoBaHHE TYpPOIIEPATOPOM CHCTEMBI MPOABUKEHHSI U COBITA TYPUCTCKOTO MPOIYKTa U
YCIIyT.

5. CoBpeMeHHbBIE TEXHOJIOTUH B IESITEIbHOCTH TYPUCTCKUX MPEATPHUATHMN.
6. IIporpamMmHOe obecriedeHne, UCIOIb3yeMOE B IEATEIbHOCTH TYPUCTCKUX MPEAPUITHH.
7. XapakTepHble 0COOCHHOCTH MH(GOPMAIIMOHHBIX TEXHOJIOTHH B TypHU3MeE.
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8. CxemMa B3aMMOJICHUCTBHS TypoIlepaTopa W IMAPTHEPOB IO COBITY: BBHIOOP MApTHEPOB IO
MIPOJBUKCHHIO U COBITY .

9. CnocoObl B3aUMOJICHCTBUS U CO3JaHUE OJIATOMPUATHBIX JJIsi COTPYAHUYECTBA YCIOBHUH B
TYpUCTCKOM OH3HEce.

10. TexHomorusi peaan3aluu TYPUCTCKOTO MPOJYKTa U YCIIYT: 3Talbl U BUABI IPOJAK.

11. Aunroput™m paboThl MEHeKepa ¢ TUIAaMU MOTpeOUTeNel NP peann3aluu TypHIpoayKTa U
TYpPYCIIYT.

12. Pabota o OpOHUPOBAHHIO TYPIPOAYKTOB M TYPYCIYT HA TYPUCTCKUX MPEATIPUATHSIX.

13. TexHONOrUs OpraHu3alyu OOCITYKHUBaHHUS TYpPUCTOB Ha MapIIpyTe: BUAbI 00CITYKUBAHUS
Ha MapuipyTe.

14. TlpuHUMOBI OpraHU3alMKd Ka4eCTBEHHOTO OOCIY)KMBAHMSI Ha TYPUCTCKO-3KCKYPCHOHHBIX
MapuipyTax.

15. TexHonorus oOCITyKUBaHUS KaK MHCTPYMEHT KaueCTBa B TypHU3MeE.

16. Cucrema nH(pOpMaIIMOHHOTO 00ECIICUEHUS TYPUCTCKOTO IPEANPUITHS.

17. CriocoObl KOHTPOJIS HaJl Ka4eCTBOM OOCITY )KMBAHHUS BO BpEMS ITyTEIIECTBHUS.

18. Cucremsbl OpOHUPOBAHUS B TYpU3ME, UX UCIIOJIH30BAHUE U Pa3BUTHE.

19. Tlopransl njst mpodecCHOHAIOB TYPUCTCKOTO OM3HECa.

20. OCHOBHbIE HaIlpaBI€HHUA HCIIOJIb30BaHUA VIHTEpHETa B JAEATEIBHOCTU TYPUCTCKOTO
MIPEANPUSATHS.

21. [lnanupoBaHUE NPOJBUIKEHHUS HA PHIHOK TYPUCTCKOIO MPOJIYKTA U TYPUCTCKUX YCIYT.

22. TlpssMol MapKETHHT W JIMYHbIEC MPOJIAKH KaK METOJ MPOABUKEHUSI TYPUCTCKOTO MTPOITYKTa
Ha NpEeANPUITUIX TypHU3Ma.

23. Cuctema npoaBKeHus u €€ (OpMUPOBAHKE TYPOIIEPATOPCKUMH KOMIIAHUSMU.

24. CpexcTtBa pacnpoCTpaHEHUs peKIaMbl B chepe TYPUCTCKOM e TeTbHOCTH.

25. TexHomoruuyeckas cxema 0OCITyKUBaHHsI TYPUCTOB B TYpareHTCTRBE..

6. YuyeOHO-MeTOAMYeCcKOe M HHGOPMALMOHHOE 00ecniedeHue TN CIUTIIIUHbI
6.1 CnMcoK MCTOYHUKOB M JIUTEPATYPHI

Hcrounnku
OcHoBHbIE

1. I'paxnanckuii konexc Poccuiickoit deneparnym.

2. 3akoH PO «O 3ammre npas notpeduteneit» ot 07.02.1992 Ne 2300-1 (B pen. PenepanbHOro
3akoHa oT 09.01.1996 Ne 2-D3).

3.@enepanbublii 3akoH PO «O6 uHpopmanuu, HHPOPMAIMOHHBIX TEXHOJOTUSAX U O 3allUTe
nHpopmanum» ot 27.07.2006 Ne 149-D3.

4.Denepanbublii 3ak0H P@®  «O KOHKYpEeHUMHM M OrPaHUYEHHH MOHOIOJUCTHYECKON
NEATEeIbHOCTH Ha TOBAPHBIX pbIHKax» 0T 06.05.1998 Ne 70- @3.

5.®enepanbubiii 3akoH PO «O pexname» ot 13.03.2006 Ne 38-D3 (¢ yuerom JOMOJHEHUN U
W3MEHEHUH)
JlonmomHUTEIbHEIE

6. VlHHOBAIMOHHBIM MapKeTUHT : y4eOHuK it By30B / C. B. Kapmosa [ u np.] ; mox oGmieit
penakmueit C. B. KapmoBoil. — 2-e uza., mepepad. u gon. — Mocksa : U3narensctBo FOpaiir, 2021.
— 474 c. — (Boicmee obpazoBanue). — DbC FOpaiit. — URL: https://urait.ru/bcode/468986

7. CrpaTteruueckuii MapkeTHHT it MaructpoB: yueOHuk / O.H. XKumbmoBa [ u np.];
Ounynuepcutet ; o pea. O.H. Xunbiosoii. - Mocksa: By3osckuit yueonnk: MHOPA-M, 2019. -
316 c. - OBC ZNANIUM.com. - URL: https://znanium.com/catalog/product/1016616

8. MapketuHr ayis MaructpoB: yueOHuk / B.B. Cunsie [ u np.]; PuHYHUBEPCUTET ; TIOM PEl.
N.M. CunseBoii. - Mockpa: Byzosckuii yue6Huk, 2018. - 368 c. - 9bC ZNANIUM.com. - URL:
https://znanium.com/catalog/product/937984
JIureparypa
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Moxaesa, 1.C. KimoueBckas, U.I1.AzepuukoBa. - MockBa:Heomnut, 2018. - 147 c.: c.146
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8. TlomsxoB, B. A.Pa3paboTka M TEXHOJOTMM MPOU3BOJACTBA PEKIAMHOTO MPOAYKTa :
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2. Konpmmkuna, T. b. Pexnama B Mectax npogax : yuaeoHoe nmocodue s By30B / T. b.
Konpiukuna, U. B. Hlyctuna, E. B. MapkoBa. — 2-e u3z., ucnp. u gon. — Mocksa : MI31aTenbcTBoO
FOpaiir, 2020. — 222 ¢. — (Bricmiee o6pa3zoBanue). — ISBN 978-5-534-12663-1. — Tekcr :
anexktponHbli // DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/448248

3. Cyxos P.M. Opranuzammsi TypUCTCKON IEATEIBLHOCTH [DIEKTPOHHBIN pecypc]: yueOHoe

nocobue. — Poctos-Ha-/lony : ®T'AOY BIIO «lOxHbIi penepanbHblil yHUBEpcUTETY, 2016. - 267 C.
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4. ®eneneBa 1.H. Opranuszanus TypucTcKoil HHAyCTpuu: YueOHoe mocodue/ .H.denenera
[u gp.]. — 2-e wu3p.- OnekrtpoH. padH. — MockBa: WsparensctBo HOpaiir, 2018.-205.-
(ITpoeccronanbuoe oOpasoBanue). - Pexxum goctyna: https://www. biblio- onlain.ru.

@emonnna, E. H. Teopuss morpebutensckoro noseaeHusi: YdeOHoe nocobue / demronnna E.H. -
Bousrorpan: Bosarorpajackuii rocyaapCTBEHHbIM arpapHblid yHuBepcuteT, 2018. - 128 c. - Tekcr:
anekTpoHHbIA. - URL: https://new.znanium.com/catalog/product/1007915

6.2 IlepeueHb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEepHET).
Hammonanwsnas snexrponnas oubauorexa (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponHast 6nbianorexka www.elibrary.ru
OnektponHas 6ubmmoteka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 IIpogeccuonanbHbie 0a3b1 JAHHBIX 1 HH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMbI
Hoctyn k mpodeccruoHanbHbIM 06a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

HNudopmannoHHbIe CLIPABOYHBIE CHCTEMBI:
1. Koncynprant [Intoc
2. Tapanr

7. MaTepuaJIbHO-TeXHHYECKOe o0ecrieyeHne U CHUIITUHbI

Jnsa  obecrnieueHuss ~ OUCHUIUIMHBI  HUCHOJB3yeTCs  MaTepuaibHO-TEXHHYecKas  0aza
00pa30BaTENBbHOTO YUPEKACHUS: y4eOHbIE ayAUTOPUH, OCHAIIEHHBIE KOMIBIOTEPOM U MPOEKTOPOM
JUTS IEMOHCTpAIMK Y4eOHBIX MaTepHaIIOB.

CocTaB mporpaMMHOT0 00eCIICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[TpodeccrnonanbHbie MOJTHOTEKCTOBBIC 0a3bl JAHHBIX:

Hammonanwsnas snexrponnas oubauorexa (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snextponHast 6nbianorexka www.elibrary.ru
OnektponHas 6ubimoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

A e

WNudopmannoHHbIe CLIPABOYHBIE CHCTEMBI:
3. Kowncynwrant [Lroc
4. Tapant

8. Ob0ecneuenne 00pa3oBaTeILHOIO MpoIUecca AJsl JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbS M HHBAJH/I0B
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B xonme peamuzanmy JUCHUIUIMHBI HCTONB3YIOTCS CIEAYIONIME JOMOJHUTEIbHBIE METObI
0o0y4yeHHs, TEKYyLIero KOHTPOJS YCHEBAaEMOCTH M TNPOMEXKYTOYHOM aTTecTallud OOYyYaroUuxcs B
3aBHCHUMOCTH OT UX MHIUBUAYATbHBIX OCOOEHHOCTEH:

® [UIsl CIIETIBIX U CHA0OBUIANIMX: JIEKIUU OGOPMISIOTCS B BHUAE DJIEKTPOHHOTO TOKYMEHTa,
JOCTYITHOTO C TOMOUIbI0 KOMIBIOTEpPA CO CIELHATU3UPOBAHHBIM MPOTPaMMHBIM 00€eCIeUeHHEM;
MUCHMEHHBIC 33/IaHUS BBHIMOJHAIOTCS Ha KOMIIBIOTEPE CO CHEIMAIM3HMPOBAHHBIM MPOTPAMMHBIM
o0ecrieueHneM MM MOTYT OBIThb 3aMEHEHBl YCTHBIM OTBETOM; OOECIeYMBAeTCsl WHIUBUAYaJIbHOE
paBHOMepHOe ocBemieHue He Mmenee 300 JIOKC; A7 BBIMOJHEHHUS 3aJaHusl MPH HEOOXOJUMOCTH
MIPEIOCTABIIAECTCS YBEJIMYMBAIOIIEEe YCTPONCTBO; BO3MOXKHO TaKK€ MCIIOJIIb30BAHUE COOCTBEHHBIX
YBEJIIMYHUBAIOIIUX YCTPOUCTB; MUCHMEHHBIE 3a/1aHUs O(DOPMIISIOTCS YBEITMYCHHBIM MIPU(TOM; IK3aMeH
1 3a4€T MPOBOJATCS B YCTHOM (pOpMe UITH BBIMOJIHAIOTCS B MUCbMEHHOM (popME Ha KOMITBIOTEPE.

® [UIsl TIyXUX U CIa0OCHBIIANINX: JIEKIMH O(QOPMIISIOTCS B BHJIE 3JEKTPOHHOTO JOKYMEHTa,
00  MpeaocTaBisAeTCS  3BYKOYCWIMBAIOLIAS — ammapaTypa HMHAWBUAYAIbHOTO  MOJb30BaHUS;
MUCHbMEHHBIE 3aJIlaHUsl BBIMOJHIIOTCS Ha KOMIIbIOTEpe B NHChbMEHHOW (GopMe; PK3aMEeH U 3a4yéT
MIPOBOJIATCS B MUCBMEHHOM (hopMe Ha KOMIBIOTEPE; BOZMOKHO MTPOBEACHUE B (POpPME TECTUPOBAHHUS.

® /Ul JIMLl C HApYIICHUSIMU OIOPHO-IBUTATEIBHOTO ammapara: JIGKIUU O(QOpMISIIOTCS B BHJIE
ANIEKTPOHHOTO JOKYMEHTa, JOCTYHMHOIO C TIOMOIIBIO KOMIIBIOTEpa CO CIEHUaIM3UPOBAHHBIM
IpOrpaMMHBIM ~ OOEClieYeHHEeM; TMHCbMEHHBIC 33/JaHUsl  BBINOJHAIOTCS HAa KOMIIBIOTEpE CO
CHeIHaTIM3UPOBAaHHBIM MPOTPAMMHBIM OO€CTieueHUEM; dK3aMeH U 3a4€T MPOBOAATCSA B YCTHOU dopMme
WX BBITIOJIHAIOTCS B MIUCbMEHHOHN (popMe Ha KOMIIbIOTEpE.

[Ipu HEOOXOMMMOCTH MPeayCMaTpUBAETCs YBETUUYEHNE BPEMEHH ISl IOATOTOBKU OTBETA.

[Iponienypa mpoBeneHHUsS MPOMEKYTOUYHOW aTTECTAlMM Ul OOy4YalOIIMXCs yCTaHABIMBACTCS C
y4€TOM MX MHIMBUIYAJIBHBIX Mcuxodu3nueckux ocodeHHoctel. [IpomexkyTouHas arrectanus MOXKET
MIPOBOAMUTHCS B HECKOJIBKO 3TAIOB.

[Ipu mnpoBeaeHHH mpoUENyphl OLEHUBAHUS PE3yJAbTaTOB OOy4YeHHs TMpedyCcMaTpuBaeTCs
HCTOJIb30BaHNE TEXHUYECKHUX CPEACTB, HEOOXOAUMBIX B CBS3M C MHAMBHUIYAIbHBIMH OCOOCHHOCTSIMU
oOyyarommxcsi. OTH CpeACTBa MOTYT ObITh MPEAOCTaBICHbl YHHUBEPCUTETOM, WJIH MOTYT
MCTIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[IpoBenenue mpoueaypbl OLEHUBAHUS PE3yAbTaTOB OOYUYEHHs JOIYCKAETCsl C MCIOIb30BAaHUEM
JMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA.

ObecneunBaeTcss 0CTyNl K HWHGOPMAIMOHHBIM W OMOIMOTpaduUecKuM pecypcaM B CETH
WuTepHeT 1t Kakaoro odydaronierocs B popMax, alaiTHPOBAHHBIX K OTPAHUYCHUSAM HUX 37I0POBbS U
BOCHPUATHSA HH(DOPMALIUU:

eIl CIEMbIX W CHA0OBWISIIMX: B IedaTHOW (opme yBenudeHHBIM ImpudTom, B Qopme
3JIEKTPOHHOTO IOKYMEHTa, B (hopMme aynnodaiina.

® JUUIsl TIIyXUX U CJIA0OCIBIIAIINX: B IeYaTHOU opme, B GOpMe IIEKTPOHHOTO JOKYMEHTA.

® U151 00YYaIOLINXCSl C HApPYIICHUSIMU OMOPHO-/IBUraTeIbHOTO ammapara: B IeyaTHoil gopme, B
(dhopme IEeKTPOHHOTO JOKYMEHTa, B popMme aynuodaiina.

VYyeOHBIC ayaUTOPUU IS BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITEIBHOW paboOThI, HaydHas
OuOIMoOTeKa W WHBIC TIOMEIICHHUS JUIsi OOYYEeHHS OCHAIIEHBI CIHEIUAIBHBIM O0OpYIOBaHHEM U
Y4EOHBIMH MECTaMH C TEXHUUYECKUMH CPEJICTBAMH O0yUCHHUS:

® ISl CJICTIBIX W CJIA0OBUSIINX: YCTPOMCTBOM JJII CKAHUPOBAHUS M YTEHUSA ¢ Kamepor SARA
CE; nucnuieem bpaitngs PAC Mate 20; npuntepom bpaiinst EmBraille ViewPlus;

o UIsi TIYXUX M CHA0OCIHBIIAININX: aBTOMATH3UPOBAHHBIM pPAa0OYUM MECTOM JUIs JIIOJEH C
HapyIICHUEM CITyXa U CIa00CTBIMIANTNX; aKyCTHYCCKUN YCHUIIUTENb U KOJIOHKH;

o711 OOYyYAIOIIUXCSl C HAPYIICHHSIMH OIMOPHO-JABUTATEILHOIO ammapara: TepeIBIKHBIMU,
peryimpyeMbiMi dproHoMudeckuMu naptamMu CH-1; KOMIBIOTEpHOM TEXHUKOW CO CIEIUaIbHbIM
IIPOTPaMMHBIM 00€CTIEYCHHEM.
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9. MeToanuyeckne MaTepuaJbl

9.1 Il;1aHbl CeMHMHAPCKUX 3aHATHH

Tema 1. TexHnoJiornyecKue nNpoueccsl B rypusme (2 u.)
Bomnpocsl 1i1s1 00cy:KaeHus:
Yro nmpencTapiseT co00i TEXHOIOTHYECKUH mporecc?
3HayeHHUE TEXHOJOTUI B TYpU3ME.
OCHOBHBIE TEXHOJIOTHYECKUE MPOLIECCH] B TYPUCTCKOU JEATEIBHOCTH.
B uem cocToaT 0cOOEHHOCTH OpraHU3alK TEXHOJIOTHYECKOro mpouecca B Typpupme?
Dramnsl OpraHU3aluu TEXHOJIOTUYECKOTO Mporiecca padboThl TYPUCTCKOTO MPEATPUSITHSI.
Kakoe BinusHHE OKa3bIBAalOT Ha OpraHU3alui0 padoThl COTPYIHHKOB TYPHUCTCKOTO
npeanpuAaATUs TEXHOJIOTUICCKUC H3MEHEHUA?

7. 3HaueHue KBaTU(PHUKALUU IepCOHala B I€ATEIbHOCTH TYPUCTCKOTO MPEATIPUSITHUS.

A e e

Tema 2. UndopManiuOHHbIE TEXHOJIOTUHM B OPraHU3ANUM TEXHOJOTHYECKOr0 Mpouecca Ha
npeanpusTusax cepsl Typusma (2 u.)

Bomnpocs! 1i1s1 00cy:KaeHus:

1. Ponb nH(pOpMAITMOHHBIX TEXHOJIOTUI B OpraHU3alry pabOThl TYPUCTCKOTO MPEIIPUSTHS.

2. Wcnons3oBanue MHGOPMAIIMOHHBIX TEXHOJIOTHH B JACSITCIBHOCTH MPEANPUITHI HHIYCTPUH
TypH3Ma.

3. Cucrema nH()OpPMAITMOHHBIX TEXHOJOTHUN, UCTIONBb3yeMas B Typu3mMe?

4. I'moGanbHbIe cCICTEMbI OPOHUPOBAHUS U PE3EPBUPOBAHUSA B ACATEIBHOCTU TYP(PHUPMBIL.

5. Kakne nmporpammHble KOMIUIEKCHI UCIOJIB3YIOTCA B JESTENBHOCTH TYypONEPATOPOB U
TypareHToB?

6. Hcnonb3zoBaHne MyJIbTUMEAUNHBIX TEXHOJOTMA B  JACATEIBHOCTH  TYPHUCTCKHX
MPEATPUATHIA.

7. Kakue nHHOBauu UCMOJB3YIOTCS B AKCKYPCUOHHOM JI€ATEIIbHOCTH?

8. Hcnonb3oBanue VMIHTEpPHET - TEXHOJOTHHA B ACITEIBHOCTH TYPHHUPM.

Tema 3. Texnosornueckui npouecc GopMHUpoOBaHNs HOBOI'0 TYPHCTCKOI0 NPOAYKTA (4u.)

Bomnpocsl 1i1s1 00cy:KaeHus:

1. Crparerust TyppupmMbI 10 GOPMHUPOBAHUS TYPUCTCKOTO MPOAYKTA.

2. Metoasl 1 criocoObl onpeeeHus MOTPEOUTETHLCKOTO CIIpoca Ha TYPUCTCKHUMA MPOTYKT.

3. OcHoBHbIE 3Tanbl HOPMHUPOBAHUS TYPIPOIYKTA.

4. Kakne MapKeTUHTOBBIE UCCIIEA0BAHUS IPOBOASTCS ISl TPOSKTUPOBAHUS Typa?

5. HopmaTuBHO-IIpaBOBBIE ~ OCHOBBI ~ OpraHU3alMM  TYPUCTCKOW  JEATEIBHOCTH  IIO
(OpMHPOBAHUIO TYPUCTCKOTO MPOTYKTA.

6. dakTophl, BIMAIOIIME HAa BBHIOOP YCIYr M COCTAaBICHHE TYPUCTCKOM MPOTrPaMMBI
00CITy )KMBaHUA.

7. B uem 3akirouaercst OM3Hec-aHAIN3 IPpU (POPMUPOBAHUU TYPIIPOIYKTa?

8. Kakue TOKyMEHTBI ABIIAIOTCS PE3YJIbTaTOM IIPOCKTUPOBAHUS TYPUCTCKOTO MPOLYyKTa?

Tema 4. TexHoI0oru4ecKuii Mpouecc BHeAPEHUS M peau3alui TYPUCTCKOr0 NPOAYKTA Ha
PBIHOK (24.)

Bomnpoce! 1i1s1 00cy:KaeHus:

1. Ilpouecc BHEAPEHUS TYPUCTCKOTO MPOIYKTa HA PHIHOK.

2. Opranuzanus mporecca MpPOJIBHKEHUS U MPOAAXK TYPUCTCKOTO NPOAYKTa M TYPUCTCKUX
YCHYT.

3. Cneuunduka TEXHOIOTUU NPOABIKEHHUS TYPUCTCKOTO MPOTYKTa HA PHIHOK.

4. Dramnbl NpOABMKEHHS TYPUCTCKOTO NMPOIYKTA A0 MOTPEOUTEI.

5. Hcnonp3yeMble TypUCTCKUMU IPEATPUITUSIMHI METO/IbI IPOJIBMXKEHUS, X XapaKTEePUCTHKA.
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6. OCHOBHbBIE OpPraHU3alMOHHO — IOPUIWYECKUE ACMEKThl, CBS3aHHBbIE C MPOJBUKEHUEM H
peanzanyen TypUCTCKOro MPOIyKTa U YCIIyT.

7. CoBpeMEHHBIE TEXHOJIOTUN TYPUCTCKUX MPOJIAXK.

8. AnropuTMm mporecca IpoJaku TypHIpOayKTa U TypyCIIyT.

Tema. IIpouecc 00cTy:KMBAaHUSI KIUEHTOB (24.)
Bomnpoce! 1151 00cy:KaeHus:

l. Coneprxanue mporiecca 00CITy>KUBaHHS TOTPEOUTEINSE TYPUCTCKOTO MPOIYKTA.
2. [TpunHtUIIBI 0OCTYKUBAHUS PA3HBIX KATETOPHI TYPUCTOB.
3. ITporecc 0OCTy)KUBaHUS TYPUCTOB BO BPEMsI Ty TELIECTBUSI.

4. TlocnemoBarenbHOCTH OOCTY)KHBAHUS TYPUCTOB B 0(hrice TyphHUPMBI.

5. OOume pekoMeHIaIH 1Mo paboTe ¢ MOTpedUTeNeM TypPIPOIYKTa U TYPyCIyT.

6. Paborta c pa3nuuHBIMU THTIAMU TTOTpEOUTENEH TPH peaTnu3aliy TYPIPOIyKTa.

7. CrangapTel 00CITy>KUBaHUS TYPUCTOB.

8. 3aBHCHMOCTh KadecTBa 0OCITY)XKHMBAHUS OT KBAIM(DHUKAIIUY TTepCOHANIA TyP(PUPMBI.

MatepuanabHO-TEXHUYECKOE 0OecTieueHHe 3aHATHS:
Kommbiorep ¢ BBIX010M B UHTEpPHET.

Y cTpoiicTBO BBIBOIA U300PKECHHMS.

3BYKOBBIE KOJIOHKH.

9.2 MeToan4yecKue peKOMeHAAMH MO MOAT0TOBKEe MUCbMEHHBIX padoT

TpebGoBaHusl K BBINOJIHEHUIO TMUCHBMEHHBIX pa0OT: BBEJEHHE, OCHOBHAs 4YacTb, CIHCOK
nuteparypbl. Pabota odopmisieTcss B COOTBETCTBHM C OOIIMMHU TPeOOBaHMAMHU K OQOPMIICHHIO
nucbMeHHBIX padoT B PITY: http:/liber.rsuh.ru/?q=node/1648.

Pacripenenenre TeM Npe3eHTAMA MEXKIY CTYACHTaMU U KOHCYJIBTHPOBAHHE OOy4aeMbIX IO
BBITIOJTHEHUIO TMCbMEHHOM pabOoThl OCYIIECTBISIETCS TAKXKe Kak U Mo pedepary.

[Ipuctynas K MoAroTOBKe pabOTHI B BUIE JIEKTPOHHON MPE3CHTANH HEOOXOJUMO HCXOIUTh
U3 LeJeill Mpe3eHTauuu U YCIOBUM ee MPOYTeHHs, Kak MpaBWIO, Takylo paboTy oOydaeMmble
MPEACTABIISIOT MPENoAaBaTEN0 Ha MPOBEPKY IO 3JIEKTPOHHOM MOUTEe, YTO MCKIIOUAET BO3MOXKHOCTH
JOTIOJTHUTEIFHBIX KOMMEHTAPHUEB U TOSICHEHWH K TPEICTaBICHHOMY MaTepuany. B manHon y4deOHOU
JUCHUIUIMHE B MPE3EHTAllMd BAXKHO MOKAa3aThb OCHOBHBIE PECYpPCHI JJIsi Pa3BUTHS TypU3Ma, a TakkKe
CO3/IaHHBIE Ha ATUX pecypcax TYPUCTCKHE LIEHTPbI, KypOPThI U KPYMHbIE TYPUCTCKHE MaPIIPYTHI.

[To cormacoBaHuWio C TpernojaaBaTeleM, MaTepHalbl MHUCHbMEHHONW pPabOTHI M TPE3CHTAlUU
ctynent MmoxeT npeacrtaButh Ha CD/DVD-nucke (USB dudm-nucke).

DNEKTPOHHBIE MPE3EHTAIIMH BBIMIOTHAIOTCS B mporpamMme MS PowerPoint B Buze ciaiioB B
CJIEYIOILEeM TOpSIKE:

. TUTYJIBHBIH JIUCT C 3aT0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHUS TIPE3CHTALUH;

. J1aH TIpe3eHTanuu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He Oonee 10 crnaiiioB);

. 3aKiIroueHne (BbIBOM);

OO6ure TpeGoBaHUS K CTUIEBOMY O(POPMIICHUIO MTPE3CHTAIIH:

. IU3aiH J0JKEH ObITh MPOCTHIM U JAKOHUYHBIM;

. OCHOBHas I1€JIb - YUTAEMOCTh, a He cyOBbeKTHBHast KpacoTa. [Ipu aToM He Hazo

BIIAJaTh B APYTYIO KPailHOCTh M MUCATh HA OEJNbIX JINCTaX YepHBIMU OYKBaMH - HE y BCEX 3TO
MOJIy4YaeTCsl CTUIIBHO;

. I[BETOBAsi FaMMa JIOJDKHA COCTOSITh HEe 00JIee YeM U3 ABYX-TpPeX IIBETOB;

. BCerjga JOJDKHO OBITh JBa THIA CHANIOB: Ui TUTYJIBHBIX, IUIAHOB M T.II. U JJIS
OCHOBHOT'O TEKCTa;

. pasmep mpudTa 10DKEH ObITh: 24-54 myHKTa (3arojoBokK), 18-36 myHKTOB (OOBIYHBII

TEKCT);
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. TEKCT JOJDKEH OBITh CBEPHYT 1O KIIOUEBBIX CJIOB U (pa3. IlonHble pa3BepHyThIE
IIPEUIOKEHUST Ha CllalilaX TaKUX IPE3€HTAlUN HCIOJB3YIOTCS TOJBKO IpU LMUTHpoBaHMU. [lpu
HEOOXOIMMOCTH, B MoJie «3aMETKU K Cilaiam» MOXHO INPUBECTH KpaTKUE KOMMEHTApUHM WIH
MOSICHEHHUS.

. KaKOBIN ClIaii]l TOJDKSH UMETh 3ar0JIOBOK;

® BCE CJIaI>'II[IJI JOJI?KHBI GBITB BBIZICPIKAaHbI B OTHOM CTHUJIC;

. Ha Ka)/I0M CJIaiifie TOJKHO OBITh He O0Jiee TpeX WILTIOCTPALIHii;

. CJIai/Ibl TOJDKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOILEro KOJMYECTBa CIal/IoB;

. WCIIOJIb30BaTh BCTPOEHHBIC 3(PHEKThl aHMMAIMK MOXKHO TOJIBKO, Korja 0e3 3Toro He

oboiitrch. OOBIMHO aHWMAITUSI MCTIONB3YETCs M MPUBJICUCHUS BHUMAHUS CIIyIIaTeneil (Hampumep,
MOCJIEI0BATEIBHOE MOSIBICHUE JIEMEHTOB IUArPaMMB).

* CIIMCKHU Ha claiiiax He JOJDKHBI BKIIIOYATh Ooliee 5-7 aiieMeHTOB. Eciiu 3JeMEeHTOB criucKa
BCE- TakW OOJbINE, UX JIy4Ille PACIOJIOKUTh B JBE KOJIOHKH. B Tabnuiax He MOJDKHO OBITH Oolee
YETHIPEX CTPOK U YETHIPEX CTOJIOIOB - B IPOTUBHOM ClIydae JaHHbBIE B TAOIUIE OyAyT OUYEHb MEIKHMHU
U TPYAHO PA3IUYUMBIMU.

TpeGoBaHNs K KOHTPOJIbHOM padoTe

KoHTposbHast pabora TmpeAcTaBisieT cOO0OW OJAWH W3 BHUAOB CaMOCTOSTEIHHOW pPabOTHI
oOyuatomuxcs. [1o cyTu — 3TO M3I0XKEHHE OTBETOB Ha ONPECICHHbIE TEOPETHUYECKHE BOMPOCHI IO
y4eOHOM TUCIUIUIMHE, a TAaKXKe pelIeHne MPaKTHUecKux 3afad. KoHTposbHbIE MPOBOASTCS IS TOTO,
9YTOOBI Pa3BUTh y OOYYAIOMIMXCS CIIOCOOHOCTH K aHAIM3Y HAYYHOH M y4eOHOH JIMTepaTypbl, yMEHHE
000011aTh, CUCTEMATU3UPOBaTh U OLEHUBATh MPAKTUUYECKUII W HAy4YHBI Marepual, YKperisiTh
HABBIKM OBJIQJICHUS TIOHATUSMH OIpEACNeHHOW Hayku W T. 1. [Ipm oOIeHKe KOHTPOILHOM
IpernojaBaTesib PyKOBOACTBYIOTCS CIEIYIOIIMMH KPUTEPUSIMU:

— paboTa OblIa BRIIIOJIHEHA aBTOPOM CAMOCTOSITENILHO;

— oOydaromuiicss momo0pan JTOCTATOYHBINH CIHCOK JIMTEPATyphl, KOTOpas HeoOXoauma Jist
OCMBICIICHHUSI TEMBI KOHTPOJIBHOM;

— aBTOp CyMeJl COCTaBUTh JOTMYEeCKHM OOOCHOBAHHBIM IIIaH, KOTOPBIA COOTBETCTBYET
MOCTABIICHHBIM 3a/1a4aM U C(HOPMYITHPOBAHHOMU TIEIIH;

— o0yuarouuiics aHamu3upyeT MaTepuan,

—  KOHTpoJIbHasg paboTa OTBeYaeT BCceM TPeOOBAaHUSM YETKOCTH HWBIIOKEHUS U
apryMEHTHPOBAHHOCTH, 0ObEKTUBHOCTHU M JIOTHYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— oOyuarouiics cymen 000CHOBaTh CBOIO TOUKY 3PEHHUS;

— KOHTpPOJIbHAsI paboTa COOTBETCTBYET BCEM TPEOOBAHMAM IO O(DOPMIICHHIO;

— aBTOp 3alIUTHJI KOHTPOJBHYIO W YCIENIHO OTBETWJ HAa BCE BOMPOCHI MPEroaaBaTels.
KontponbHas pabota, BITOTHEHHAs HEOPEKHO, HE TIO CBOEMY BapUaHTy, 0€3 COOJIOJICHUs TIPaBHII,
MPEeIbSIBISEMBIX K €€ O0(OpMIICHUIO, BO3Bpamiaercs 0e3 MPOBEPKH C yKa3aHWEM IMPUYHH, KOTOPHIE
JOBOJATCS 10 oOyyaroiierocs. B 3Tom ciyyae KOHTposibHAst paboTa BBIMIOJIHAETCS] TOBTOPHO.

[Tpu BBISIBNIEHUH 3aJaHUIA, BBITIOTHEHHBIX HECAMOCTOSTENLHO, MPENOIaBATENb BIIPaBE MPOBECTH
3aIUTY CTyJIeHTaMu cBoUX padoT. I1o pe3ynpTaTam 3aluThl MPENoaBaTelb BHIHOCUT PEllIeHHE JIN00
0 3a4eTe KOHTPOJIBbHOH paboThl, 1100 00 ee BO3BpaTe ¢ U3MEHEHUEM BapHAHTA. 3allluTa KOHTPOJIbHON
paboThI MpearnoiaraeT CBOOOHOE BIaICHUE CTYIEHTOM MaTEpHUaIoM, U3JI0KEHHBIM B paboTe U
Xopoliee 3HaHue y4eOHOM TUTepaTyphl, UCIIOJIb30BAHHON MPU HATIMCAHUH.

Ilpumepnasa memamuka KOHMPOALHBIX padOmM

1. Hcmonp30BaHHE COBPEMEHHBIX TEXHOJIOTHH B TYPHCTCKOW MAESITEIBHOCTH (HAa TIPHMEpPE
KOHKPETHOTO MPEANIPHUATHS).

2. T'moGanbHble KOMIBIOTEPHBIE CHUCTEMBl OpOHUPOBAaHUS U  PE3EPBUPOBAHUS, UX
UCTIOJIb30BAHUE B JEATEILHOCTH Typ(hUpPMBI (Ha KOHKPETHOM IIPUMEPE).

3. XapakrepucTuka nomyJsipHbIx B Poccum mporpaMMHBIX NPOAYKTOB AJIsi TYypOIEpaTOpOB
(TypareHToB).

4. HoBbl€ TEXHOJIOTUU B IKCKYPCUOHHOM JAESATEIbHOCTH.

5. IlporpammHoe oOecredeHHEe COBPEMEHHOIO TYPHUCTCKOTO MpeanpusiTHs (Ha mpuMepe
KOHKPETHOTO MPEANPHUSITHS).
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6. Cucrema nHGOPMAIIMOHHOTO 00€CTICUCHUS TYPUCTCKON OTpaCIH.

7. BuptyanbHble 3KCKypCUH B My3€sX (Ha IPUMEPE CTPAHBI).

8. Hcnonb3oBanue WHPOPMAIMOHHBIX TEXHOJOTUHA B 00JIaCTH pEKJIaMbl TYPHUCTCKOTO
MPOYKTA U TyPYCIYT.

9. TexHomoruss peanu3aluud TYPUCTCKOTO TMPOAYKTa B TypareHTCTBe (Ha TMpUMeEpe
KOHKPETHOU (PUPMBI).

10. Pa3paboTaTh TPOEKT BHEIPEHUS TYPUCTCKOTO MPOAYKTa HAa PHIHOK (HA KOHKPETHOM
IIpuMepe).

11. TexHOMOTHYECKHI TPOIECC MPOABMKEHUS TYPUCTCKOTO TIPOAYKTa HA PHIHOK (HA
KOHKPETHOM IpUMeEpe).

12. TexHOMOTHMYECKHUE HOBALMH B UHIYCTPUU TypHU3MA.

13. MHHOBalMOHHBIE TPOEKTHI B TYPUCTCKOM NESITEIILHOCTH.

14. TIporpammHuoe obOecredeHue B ACATENHLHOCTh TYPUCTCKUAX TIPEATIPUSTHMN.

15. Bnusaue yHupukanuu o0CcayKUBaHUs Ha TOTPEOUTENBCKUN CIIPOC.

9.3 HNHble MaTepuabl
3ajanus 1J151 CAMOCTOATEbHOM padoThI

[IpoBecTH MapKETHHTOBBIE WCCIEIOBAHUS I Pa3pabOTKU MpoeKTa Typa (Ha KOHKPETHOM
npumepe).

[poanam3npoBaTh TYPHCTCKHUE PECYPCHI JECTUHAIMM JUIS pa3pabOTKU TYPHCTCKOTO MPOAYyKTa (T10
BBIOODY).

Pazpabotate Typ - MPOEKT MO OMpenelIeHHOMY BUAY Typusma. Ompenenutb: MapupyT
MyTELECTBUS; NEepPeUeHb TYPUCTCKUX NPEANPUATUN-UCIIOIHUTENCH YCIyr; NepUo MpeaoCTaBICHUS
YCIIYT KKIBIM TaKUM TPEINPHUSITHEM; MIePeUeHb IKCKYPCHH U JTOCTONPUMEYATEIbHBIX 00BEKTOB, TY-
PUCTCKUX TOXOJOB M TMPOTYJIOK; KOMIUJIEKC JOCYTOBBIX MEPOINPHUATHH; MNPOAOTKUTEIHHOCTh
peObIBaHUS B KQXJIOM IYHKTE MapIIpyTa; BUJ TPAHCIIOPTA 71l BHYTPEHHHUX MIEPEBO3OK.

CrpoekTupoBaTh TYpPUCTCKHUE YCIYTM M TOATOTOBUTH NEpEeYeHb JOKYMEHTauuu (Ha
KOHKPETHOM IpUMeEpe).

[ToAroTOBUTH MIaH MEPONPHUATANA TO MAONHMK PUJICHIIH3 I TYpPONEPaTOPCKON KOMIIaHUH,
HAMpPAaBIICHHBIX HAa CO3JIaHUE U MOJIeP)KaHNe UMUIKa KOMIIaHUH.

Ha mnpumepe KOHKpPETHOrO MpEANpUSATUS PACCMOTPETh CHUCTEMY OpraHu3alud padoOThI
MepCcoHaNa JUI KaueCTBA TYPUCTCKOTO 0OCITyKUBAHUS.

Ha npumepe KOHKPETHOTO TYPUCTCKOTO MPEANPHUSATHS TMPOBECTH  COLMOJIOTHYECKOE
UCCIIeIOBaHNE KaYeCTBEHHOTO TYPUCTCKOTO 00CTYKHBAHHUS.

CocTtaBuTh pekiaMHO — HH(POPMAIMOHHBIM MaTepuan A NOPOABMKEHUS IPOJIYKTa
TYPUCTCKOTO TIPETPHUSITHS.

[Tpoananu3upoBaTh MoKa3aTeld KayecTBa pabOThl TYPUCTCKOTO MPEANPUATHS HA KOHKPETHOM
npumepe. CpaBHUTH ¢ KOHKYPEHTaMU, pa0OTalomUMHU Ha peiHKe. COCTaBUTh KOHKYPEHTHBIN JIHCT.

[Ipy moceumieHMM TYPUCTCKOM BBICTABKM M3YYUTh CTEHABl M PEKIAMHBIM MaTepuai
TypONepaTopcKux KommaHui. OUEHUTh CTEHAB U PEeKIaMHO-WH(OPMAIMOHHBIA MaTepHal BEIyIIuX
TyponepatopoB. [IpogymaTh BO3MOKHOCTH UX COBEPLICHCTBOBAHUSI.

Ha mpumepe KOHKpPETHOW TypomnepaTopCcKoid KOMIIAHUU PACCMOTPETh CHUCTEMY OpraHU3alud
paboThl MO OOECIEYEHUI0 M KOHTPOJIIO KadecTBa TYPUCTCKOTO MpoayKTa. Pa3paboTaTh aHKETy
KOHTPOJISI Ka4eCTBa TYPUCTCKOTO MPOIYKTa JJIsi HOTPeOUTEICH.

Pa3zpaboTraTe Mepbl, MO3BOISIONINE OCYIIECTBIATh KOHTPOJIb Ha/l KAUECTBOM IMPEAOCTABISIEMbIX
YCIIYT MPEeANPUSATHEM (HA TIPUMEPE KOHKPETHOTO MPEATIPHUSTHSA ).

CocTaBuTh MNPOEKT BBICTABOYHOTO CTEHJA TypollepaTopa U MPOrpaMMy MEpONpHUATUH Ha
BBICTAaBKE (MEKIYHapOHasl TYPUCTCKAs BBICTABKa).
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCITUTTITHHEL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI JTACIUILIAHBI

Hucrunmuaa (MOAyJab) peanm3yeTcss Ha (akKyJdbTeTe BOCTOKOBEICHHUS W COIHUAIBHO-
KOMMYHHUKaTHBHBIX HayK Kadeapoil 001ecTBEHHBIX CBA3CH, TypH3Ma U TOCTEIPUUMCTBA.

Ilenp  NUCHMIIIMHBI — COCTOUT B  OCBOCHMHM  MNPO(EeCCHOHANBHBIX  KOMIETEHIHH,
o0ecreunBaroIIUX 3HaHUE TEXHOJIOTUYECKUX MPOLIECCOB B IEATEIBHOCTU TYPUCTCKUX MPEAPUSITHIMA

3ajaun TUCHUTLIIUHBIL:

- U3y4YEHHE MOHATHS TEXHOJIOTMYECKOTO IIPOLIecca B TYPU3ME;

- U3ydYeHHe poNud HMH(POPMAIIMOHHBIX TEXHOJOTHMH W MX HCHOJb30BAHUE B JACATEIBHOCTU
TYPUCTCKUX IPEANPUATHN;

- OCBOCHHE TEXHOJOTHMYECKHX TMPOLECCOB B TYPUCTCKOW JESATEIBHOCTH, OCOOCHHOCTH
OpraHM3alyy MpoueccoB (OPMUPOBAHHUSA, BHEAPEHUS W peaju3alud TYPUCTCKOrO MPOIyKTa U
TYPUCTCKUX YCIIyT Ha NPEANPUITUIX TYypU3MA.

B pesynbTare 0OCBOCHUS AUCHUILTUHBI (MO JIsl) 00yYatOUIHiCs JOIKEH:

3HaTh: OCHOBBI YNIPABJICHUS KOJUIEKTUBOM

YMeTb: OLIeHUBATh MPOOJIEMHBIE CUTYallUU B TYPUCTCKOM JEATEIIbHOCTH

Brnanets: cnocoOHOCTBIO pa3penaTte NpoOIEMHbIE CUTYALMH B TYPUCTCKOM J€ATEIbHOCTH
[To nqucuumnuue (Modyat0) MPEeAYCMOTPEHA POMEXKYTOUHASI aTTecTals B hopMe sx3amena.

OO01mast TpyA0eMKOCTh OCBOSHUS UCHUTUTHHBI (M00Y/15) COCTABISET 3 3a4€THBIC €MHHUIIBI.



